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R20.44IT18 Process Matrix for ISO/IEC 20000-1:2018                                         
 
 
CLIENT INSTRUCTIONS: The management representative or delegate is to indicate all processes needed for the management system as identified 
under ISO/IEC 20000-1:2018, clause 4.4, in the blank area under “auditee process” along with the appropriate process owner and placing an “X” in the 
matrix indicating the clause(s) that support the noted process.  (See example of Order Entry, note this may not reflect your actual practices.) 
 

P L E A S E    P R I N T 
Company Name  
Plant/facility  
Completed by / Date  

 
X = Identifies auditee 
processes, process owner, and 
corresponding applicable 
clauses 

Applicable Clauses 

4 5 6.1 6.2 6.3 7.1 7.2 7.3 7.4 7.5 7.6 8.1 8.2 8.3 8.4 8.5 8.6 8.7 9.1 9.2 9.3 9.4 10.1 10.2 

Auditee 
Process 

Owner                         

Example  
Order Entry  

Purchasing 
Manager 

X X  X X X X X X X    X X   X       
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X = Identifies auditee 
processes, process owner, and 
corresponding applicable 
clauses 

Applicable Clauses 

4 5 6.1 6.2 6.3 7.1 7.2 7.3 7.4 7.5 7.6 8.1 8.2 8.3 8.4 8.5 8.6 8.7 9.1 9.2 9.3 9.4 10.1 10.2 

Auditee 
Process 

Owner                         

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

 


